HUONG DAN NANG CAP PHAN MEM MOI NHAT CHO
PAU THU KI THUAT SO VE TINH-DTH QUA USB

LUUY:

- Trong qué trinh dau thu dang cap nhat phan mém KHONG duoc tit nguon va
KHONG rtit USB khoi STB.

- Trude khi thao tac nang cip Quy khach vui 1ong thuc hién céc thao tac sau dé
thuc hién nang cap thanh cong:

v Cam USB vao may tinh, chon vao b luu trit ctia USB sau d6 tich chudt phai, chon
vao dong ghi “Format” hoac dong ghi “Dinh dang”.

v/ Sau khi hién thi 1én bang “Format” hodc “Dinh dang”, quy khach vui long di
chuyén chudt vé dong ghi “File system” hodc “Hé thdng tép” tich vao d6 va dé
dinh dang FAT 32 (Default) hodac FAT32 (Mac dinh) thay vi NTFS nhu thong
thuong va chon vao dong ghi “Start” hodc “Bat dau” dé Format lai USB

- Pé kiém tra phién ban phan mém hién tai dang sir dung: An phim “i” 3 1an trén
diéu khién, thong tin phan cing hién thi nhu hinh duéi:
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(Hinh anh minh hoa)

C6 thé thue hién ning cip phan mém qua USB theo 1 trong 2 cach
dudi day:

+Cach 1:
- Budc 1: Str dung USB dinh dang FAT 32.

- Buéc 2: Copy file dir liéu phan mém méi nhat vao USB va giai nén.



- Budc 3: Cam USB vao cong USB cua dau thu, khi trong USB ¢6 phan mém
phién ban cao hon phién ban trén dau thu, s& xuét hién thong bao nang cap phan
mém.
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(Hinh anh minh hoa)

- Bu6c 4: Chon “Pong y”, bam “OK” dé nang cip phan mém, hoic chon “Khong”
dé hodn viéc nang cap. Qua trinh nang cap phan mém trong khoang 2~3 phut. Sau
khi hoan thanh nang cap dau thu sé ty khéi dong lai.
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Pang ghi &if lidu! D& nghi khong rut ngudn!

Ma chinh

(Hinh anh minh hoa)

- Budc 1: Str dung USB dinh dang FAT 32.
- Buéc 2: Copy file dir liéu phan mém méi nhat vao USB va giai nén.

- Budc 3: Cam USB vao cong USB cta STB. Vao “Danh muc”



(Hinh anh minh hoa)

- Budc 4: Trong man hinh “Néng cap qua USB”, trén thong bao hién thi chon
“Pong y”, bam “OK” dé thyuc hién nang cép.
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Qua trinh nang c4p phan mém trong khoang 2~3 phut. Sau khi hoan thanh ning
cép dau thu sé& tu khoi dong lai.

< MOT VAI TINH HUONG CO THE XAY RA TRONG QUA TRINH
NCPM QUA USB

- Pang ghi dit liéy phan mém bi mat dién: Khi c6 dién trd lai dau thu s& tu dong
thuc hién ghi dir liéu phan mém tir dau.

- Khéng tim thay dir liéu phan mém trén USB:

e Khach hang kiém tra lai xem trudc khi copy dir li¢u vao USB da thuc hi¢n dinh
dang FAT32 cho USB chua;

e Khach hang kiém tra copy dung dir liéu phan mém vao USB chua;



e Khéch hang rat/cam lai USB xem c6 xuét hién thong béo ning cip phan mém
khong, n€u c6 thi bam “OK” dé thyc hién nang cap phan mém.



